
 

 

 

 

Name Engagement Type Description Points 

Community Engagement Points 

Community 
Membership The number of communities in which the user is a member 1 

Community 
Invitations Sent 

The number of invitations to join a community that the user has 
sent 1 

Community 
Invitations 
Accepted 

The number of invitations to join a community that the user has 
accepted 1 

Networks The number of networks of which the user is a member 1 

eGroup 
Subscriptions 

The number of eGroup lists to which the user is subscribed in real-
time. 6 

eGroup Posts 
Written The number of eGroup posts that the user has written 8 

Blog Points 

Blogs Viewed The number of blog posts that the user has viewed in detail 1 

Blogs Written The number of blog posts that the user has written 10 

Blog Comments The number of blog posts on which the user has commented 4 

Contacts/Message Points 

Contacts (Friends) The number of contacts or friends the user currently has 2 

Contact Invitations 
Sent 

The number of invitations to become a contact that the user has 
sent out 3 

Contact Invitations 
Accepted 

The number of invitations to become a contact that the user has 
received and accepted from others 1 



 

Messages Sent The number of person to person messages that the user has sent 
thru the directory 3 

Messages 
Received 

The number of person to person messages that the user has 
received and read thru the directory 1 

RSS Subscriptions The number of RSS subscriptions that the user maintains 5 

Recommended 
Content 

The number of times content created by the user was 
recommended by others 

3 

Best Answer The number of times content created by the user was marked as 
the Best Answer by others 

10 

Library Engagement Points 

Library Entries 
Viewed 

The number of Resource Library entries that the user has viewed 
in detail 1 

Library Entries 
Posted 

The number of Resource Library entries that the user has 
posted/uploaded 2 

Library Entries 
Rated The number of Resource Library entries that the user has rated 3 

Related Links The number of related links or related entries the user has added 
to Resource Library entries 4 

 


