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IN 2016, THERE ARE 4 
OPPORTUNITIES TO 
IMPROVE 
PATIENT CARE
AT ONE CAN’T-MISS EVENT



The future of pharmacy practice requires an all-hands-on-deck  

approach. The Summer Meetings give you the opportunity to  

engage in education and networking events with your peers across 

the healthcare spectrum. Chart your course for success and imple-

ment new solutions into your practice while improving patient care.

Take part in a unique and effective learning model that is revolu-

tionizing the way health professionals participate in live meetings. 

This June at the ASHP Summer Meetings, choose one of four  

concurrent, content-targeted conferences. This allows you to  

focus and participate in education and networking events with like- 

minded peers across the healthcare spectrum. Here is the bonus. 

Regardless of which conference you choose to attend, you can 

access all of the sessions and events happening at any of the four 

meetings. It’s the best of both worlds — focused education and  

networking in your specialization and the ability to explore other 

areas of interest. Your meeting experience is completely customiz-

able; remain in your boutique conference, or attend any individual 

sessions taking place at the other meetings.

NAVIGATING THE PRACTICE  
ADVANCEMENT INITIATIVE

In addition, registrants to all four meetings will have access to:

n	 Over 18 hours of education presented by distinguished faculty

n	 Peer-to-peer active problem solving events and social gatherings

n	 Grand opening reception and lunch buffets

n	 Vendor exhibits and networking

n	 Keynote address

n	 House of Delegates activities

n	 Pre-meeting BPS Review and Recertification

n	 ConnectLive!

n	 And so much more!

As one of the most easily accessible and affordable locations,  

Baltimore will deliver a unique and valuable professional  

development opportunity.

Visit the Summer Meetings website to register and learn  

more about the content-targeted conferences and what  

you can expect in Baltimore.

www.ashp.org/summermeetings 
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Stay connected! Download the  
ASHP Live app for your mobile device

Get the most out of the Summer  

Meetings with your smartphone or 

tablet. Browse the full agenda, create 

your own schedule, network, access 

the session materials, and much more. 

Available in app stores for Android™, 

iPhone®, and iPad®, or from your  

computer at www.ashp.org/ASHPLive.

Education Highlights
n	 Over 18 hours CPE, CME, and CE for Nursing Professionals

n	 Keynote address

n	 Peer-to-peer, active knowledge-sharing events  

and social gatherings

n	 Posters

Included with Registration
n	 Complete access to all sessions and events held at the 

Medication Safety Collaborative (MSC), Ambulatory  

Care Conference (AC2), Informatics Institute (I2), and 

Pharmacy, Practice & Policy

n	 Grand opening reception

n	 Lunch buffets

n	 ConnectLive! (an interactive networking event to  

engage and inspire immediate implementation)

Pre-meeting Opportunities
n	 Ambulatory Care Review and Recertification Course

n	 Pharmacotherapy Review and Recertification Course

n	 Critical Care Pharmacy Review and  

Recertification Course

n	 Pediatric Pharmacy Review and Recertification Course

n	 CPHIMS Review Course

Other Highlights
n	 Vendor exhibits and networking

n	 Student programming

n	 Joint Commission update

n	 House of Delegate activities

n	 Legislative updates

Use hashtag  
#ashpsm16 

Follow ASHP at  
@ashpofficial

Get instant notification on what everyone  
is talking about at the meeting:

n	 Announcements, suggestions, and reminders

n	 Links to pictures and blog posts

n	 Immediate speaker feedback

n	 Fun meet-up spots and good places to eat

AVAILABLE 
MAY 15
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The question is simple: 
How do you learn best? 

Our course is best suited for practitioners looking for a 

practical, hands-on, and real-life approach to learning that 

can be immediately implemented into their practice.

n	 ASHP’s review course participants follow “patients” 

in real-life scenarios from initial presentation,  

medical history, risk factors, and complications 

throughout their treatments and outcomes.  

Participants learn as they apply various treatment 

options based on national standards and guidelines. 

Strong emphasis is placed on the thought processes  

needed to solve patient care problems in each  

therapeutic area. As patient cases are discussed, 

faculty members are there to present the best  

answers to questions that illustrate key concepts.

New Registration Process for Certification Courses 

This year, live course attendees will be required to select from 

one of three packages within their specialty:

Basic Review Course: includes live course, online resources, 

and practice exam

BEST VALUE Premium Package: includes live course, online 

course, online resources, core therapeutic module package, 

and practice exam

Recertification Package: includes live course, online resources, 

and recertification exam (for those seeking recertification only)

ASHP offers a contemporary and practical way to prepare for  

certification exams through an in-depth review that identifies  

areas needed for further self-study.

n	 Ambulatory Care Review Pharmacy and Recertification Course

n	 Pharmacotherapy Review and Recertification Course

n	 Pediatric Pharmacy Review and Recertification Course

n	 Critical Care Review and Recertification Course

Turn the tides on your PROFESSIONAL  
DEVELOPMENT with ASHP’S LIVE REVIEW  
AND RECERTIFICATION COURSES
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FOUR MEETINGS. ONE REGISTRATION.Highlights of an ASHP review and recertification 
course include:

n	 Two days of engaging specialty education saving 

you time away from work and drastically reducing 

travel expenses.

n	 Learn from the best—our faculty include seasoned 

professionals and future leaders. They carry extensive 

knowledge with a fresh focus on your professional 

needs.

n	 Free online practice exam to simulate the BPS test  

and help identify your knowledge gaps.

n	 Public health and patient advocacy information in 

every topic area.

n	 Materials containing 100+ practice questions with 

explained answers and links to original references.

n	 Interesting, application-based approach using com-

plex, case-based, interactive learning for high-level 

practitioners and specialists. Practice questions are 

incorporated throughout all presentations.

Separate registration fee required. You do not have to 

be registered for any of the Summer Meetings to attend. 

However, a 20% discount towards the Summer Meetings  

is offered to all review course participants! 

The Ambulatory Care Specialty Review and Recertification 

Course is offered through a partnership between ASHP  

and APhA.

For more information, agenda, faculty list,  
and to register, go to: 

Take advantage of our improved and enhanced exhibit 

program. With our improved hours, you can visit the  

exhibit hall and speak with the leaders in pharmacy  

innovation without a conflict with most education  

sessions. Exhibitors are also able to set one-on-one  

appointments or schedule small private demos through-

out the day. Plus you will find a hosted lunch.

Exhibit Hall Hours and Events

Sunday, June 12

	 Exhibit Hall & Grand Opening  

	 Reception................... 5:00 p.m. – 7:00 p.m.

Monday, June 13

 	 Exhibit Hall................ 11:00 a.m. – 2:00 p.m.

	  Lunch in Hall........... 11:30 a.m. – 12:30 p.m.

Tuesday, June 14

 	 Exhibit Hall................ 11:00 a.m. – 2:00 p.m.

	 Lunch in Hall............. 11:30 a.m. – 12:30 p.m.

HOSTED  
LUNCH IN  
EXHIBIT  

HALL
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BACK 
AGAIN!

MONDAY  |  9:30 a.m. – 11:00 a.m.

EXHIBIT HALL

A Revolutionary Event to Change  
the Way You CONNECT

What keeps you up at night? What challenges 

do you face in your practice? Wouldn’t it be 

nice to find the solution at the meeting?!

Due to overwhelming success at last year’s 

meeting, we are pleased to once again offer 

ConnectLIVE! Making meaningful connections 

at live conferences is sometimes the most crit-

ical aspect of attending a meeting, yet all too 

often, it fails to happen. That’s about to change. 

At ConnectLIVE! ASHP will change the way 

you solve problems and share information at 

live meetings, and it will revolutionize how we 

interact with our facilitated, participant-centric 

model. It’s networking on steroids accelerated 

by peer sharing and, in the end, it will help you 

find the connections and solutions you need to 

do your job faster, better, and safer.

GET SOCIAL
Take time to meet new peers,  

connect with your colleagues, and  

share with your online network 

through the virtual activities we’ve 

planned to help you connect 

around the Summer Meetings.

Follow #ASHPSM16
Stay connected to all things #ASHPSM16, the official hashtag for the Summer  

Meetings. Don’t forget to tag your tweets, photos, and videos so others can 

follow along with your experiences on Twitter, Facebook, and Instagram.

Spread the Word
Let your colleagues know you’re coming to the Summer Meetings. Whether 

you’re an attendee, speaker, or exhibitor, we have social media graphics  

you can download and post to your own personal page, Facebook page,  

or Twitter profile. You’ll find them at http://www.ashp.org/get-social.

Tweet Your Takeaway and Win Daily Prizes
What are the most important nuggets of information you discover at 

meeting sessions? Share your newfound knowledge — remember to tag 

your tweets #ASHPSM16 — and gain a chance to win a daily prize. Prizes 

include an iPad Mini 3, dinner for two at a local restaurant, and an Amazon 

gift card. We’ll randomly select a winner each day.

Link Your Social Networking Accounts to ASHP Live App
Want to post an update in the ASHP Live mobile app and share it with your 

friends in your online network? Select the Twitter, Facebook, or LinkedIn 

icon (beside the status field) when you compose your update in the app.

We’re looking forward to seeing you online! Questions? Email us at  

socialmedia@ashp.org.
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THE EARLIER YOU REGISTER, THE MORE YOU SAVE.
Registration

Register on or before May 5, 2016, and save. ASHP discounted 

member rates also apply to members of collaborating organi-

zations and of the Canadian Society of Hospital Pharmacists 

(CSHP). All pre-registrations must be received by ASHP on or 

before June 6. If you miss the pre-registration deadline, you  

can register onsite. Register online or call 1-866-279-0681.

	 ASHP/Collaborator  
	 Members*	 Non-members

Register on or before May 5	 $599	 $965**

May 6 – June 6	 $660	 $1,025**

Onsite – after June 6 	 $755 	 $1,300**

Resident/Technician/Retiree	 $380	 $440**

Student	 $235	 $295

Physician/Nurse		  $655

*	 NOTE: If you are a member of a collaborating organization, 
but NOT a member of ASHP, to register at the member rate 
you must register online with the discount code or call  
customer service directly at 866-279-0681.

**	Non-member registrants automatically receive a  
complimentary 6-month ASHP Membership.

REGISTER NOW AND SAVE.

Encourage  
your patient safety  

colleagues to attend the  
Medication Safety Collaborative.

This meeting is designed for  

interprofessional education and  

collaboration. It’s also a great way  

to ensure that your entire team  

stays current on the latest  

safety practices  

and advances.

Four meetings, one registration
Attendees will have complete and total access to  

all the sessions and events happening at any of the four 

concurrent, targeted conferences:  

n	 The Medication Safety Collaborative (MSC)

n	 Informatics Institute (I2)

n	 Pharmacy Practice & Policy

n	 Ambulatory Care Conference (AC2). 

CE for non-pharmacists is available only for sessions held 

at the Medication Safety Collaborative.
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THE VALUE OF A GOOD NIGHT’S REST

C
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 	Featured Baltimore Hotels	 Single/Double

	 1	 Baltimore Marriott Inner Harbor at Camden Yards	 $199/$219

	 2	 Days Inn Baltimore Inner Harbor	 $149

	 3	 Hilton Baltimore (Headquarters Hotel)	 $202

	 4	 Holiday Inn Baltimore Inner Harbor	 $179 

	 5	 Hotel Monaco Baltimore	 $189

	 6	 Renaissance Baltimore Harborplace Hotel	 $189/$209

	 7	 Sheraton Inner Harbor Hotel	 $195

Hotel Reservations

Reserve your hotel room early. 

The cutoff date to make hotel res-

ervations is May 13, 2016, at 6:00 

p.m. Mountain Standard Time or 

until the group block is sold out. 

You must register for the meeting 

in order to reserve a  

hotel room at the convention rate.

All hotels are within walking  

distance of the Baltimore  

Convention Center.

Rates noted above do not include 

tax, currently 15.5% (subject to 

change). 

Reserve your room through  

Orchid Event Solutions and  

enjoy complimentary in-room 

Internet access. 
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EXPERIENCE  BALTIMORE
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CHARM CITY

Baltimore may be one of the easiest cities in America in which to 

attend the Summer Meetings. It’s easy to get to, easy to navigate,  

and famous for its beautiful waterfront, world-class museums, three 

centuries of history, and much more. Everything is within steps of  

the Baltimore Convention Center and all official ASHP hotels.

Indeed, it’s this compact, convenient convention community that 

makes Baltimore the perfect destination for the Summer Meetings.

Here are a few reasons to join us this June in one of the most  

convenient and affordable meeting locations:

n	 Ease of access — located in the heart of the Mid-Atlantic

n	 Inner Harbor — the heart of the convention community

n	 The sumptuous culinary scene — crab feast anyone?

n	 Easy to get around — everything within easy walking distance

n	 Assistance is available to engage within the community

n	 A multitude of experiences for everyone — with more than  

130 attractions, museums, and historic sites

n	 Historic, hip, and trendy neighborhoods
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FOUR MEETINGS. ONE LOCATION.  
ALL ACCESS.	 #ASHPSM16



AMBULATORY CARE  
CONFERENCE
Advancing Ambulatory Care Practice Through Education1
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SPECIAL  
PRICING for  

physicians, nurses,  
and members of  

collaborating  
organizations

THE DIRECTION OF  
AMBULATORY CARE PRACTICE
Designed for practitioners who want to advance ambulatory care 

practice, AC2 provides education on hot topics and emerging 

issues in the practice of ambulatory care pharmacy. The goal is to 

create forward-thinking pharmacy practice models that will en-

sure pharmacists who are members of the ambulatory healthcare 

team are responsible and accountable for patient and healthcare 

system outcomes.

The Ambulatory Care Conference is an event for forward-thinking  

pharmacists who strive to advance ambulatory care practice.

At the conference, practitioners will use research that aims to fur-

ther validate the clinical and economic outcomes of pharmacists’ 

contributions to patient care in ambulatory settings, and provide a 

system for prioritizing patients in need of higher level drug thera-

py management.

Who Should Attend?

n	 Pharmacists at all levels of practice

n	 Technicians

n	 Consultants

n	 Vendor representatives

n	 Other professionals who are interested  

in current healthcare trends

Ambulatory Care Conference Highlights Include:

n	 Over 18 hours of CE on topics including Outcomes,  

Operations/Billing Management, Transitions of Care,  

Clinical Controversies, and Competencies.

n	 Business/marketing-focused keynote address.

n	 Peer knowledge-sharing events and social gatherings.

n	 Pre-Meeting Ambulatory Care Review and Recertification 

opportunity.

n	 Targeted sessions presented by faculty of experts.

n	 Vendor exhibits and networking.

n	 Grand opening reception and lunch buffets.
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SATURDAY, JUNE 11
PRE-CONFERENCE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

SUNDAY, JUNE 12
AMBULATORY CARE CONFERENCE  |  DAY ONE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

8:00 a.m. – 12:15 p.m.	 Educational Sessions

1:45 p.m. – 3:45 p.m.	 Educational Sessions

4:00 p.m. – 5:00 p.m.	 Ambulatory Care Conference  
	 Networking Session

5:00 p.m. – 7:00 p.m.	 Grand Opening Reception in the Exhibit Hall

MONDAY, JUNE 13
AMBULATORY CARE CONFERENCE  |  DAY TWO

8:00 a.m. – 9:15 a.m.	 Summer Meetings Opening Session

9:30 a.m. – 11:00 a.m.	 ConnectLIVE! (A Revolutionary Method  
	 of Connecting)

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:15 p.m.	 Educational Sessions

TUESDAY, JUNE 14
AMBULATORY CARE CONFERENCE  |  DAY THREE

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:15 a.m. – 11:00 a.m. 	 The Inaugural

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:00 p.m.	 Educational Sessions

WEDNESDAY, JUNE 15
AMBULATORY CARE CONFERENCE  |  DAY FOUR

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:00 a.m. – 10:30 a.m.	 Energy Break

10:30 a.m. – 12:30 p.m.	 Educational Sessions

AGENDA
*= Separate fee required
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FEATURED SPEAKERS
TY BENNETT

When Ty was 21 years old, he and his 

brother Scott started a business in 

direct sales, which they built to over 

$20 million in annual revenue while still 

in their twenties.  Their business sold 

nutraceuticals through physicians, phar-

macists, and other healthcare providers.  

Since that time, he has developed over 

500 sales managers globally with sales 

and leadership in 37 countries.  

Ty went on to found Leadership Inc. — a speaking and training 

company with a mission to empower individuals and organi-

zations.  With a natural ability to engage and empower others, 

Ty draws on his experience in the trenches to share techniques 

about the principles of leadership. Ty is a young fresh voice 

providing interactive presentations that are engaging, dynamic, 

and inspiring.

His clients include some of the most recognizable brands in the 

world, including Coca-Cola, Subway, Wounded Warrior Project, 

Blue Cross Blue Shield, and RE/MAX. Ty has shared the stage 

with celebrities, Olympians, and world-renowned thought lead-

ers such as President Bush and President Clinton.

Betsy Shilliday, Pharm.D., CDE, CPP, 
BCACP, FASHP
Clinical Pharmacist Practitioner 

University of North Carolina

Herdley Paolini, Ph.D.
Founder and CEO 

The Institute for Physician Integration

Jennifer Askew Buxton, Pharm.D., CPP, 
FASHP
Chief Pharmacy Officer 

Cape Fear Clinic, Inc.

Kristina Butler, Pharm.D., BCACP, FASHP
Manager, Clinical Pharmacy Specialists 

Providence Medical Group, Oregon Region

Pamela Stamm, Pharm.D., BCACP, BCPS, 
CDE
Associate Professor of Pharmacy Practice 

Auburn University

Seena Haines, Pharm.D., BCACP, FAPhA,  
BC-ADM, CDE, FASHP
Professor and Department Chair for Pharmacy 

Practice 

University of Mississippi School of Pharmacy

Gloria Sachdev, B.S.Pharm., Pharm.D.
Clinical Assistant Professor 

Purdue College of Pharmacy

For a complete listing of all speaker bios, please  

visit the Ambulatory Care Conference website at  

www.ashp.org/ambulatorycareconference.
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SESSION INFORMATION
SUNDAY
8:00 a.m. – 10:00 a.m.

What You Need to Know to Get Started: Revenue  
Opportunities for Ambulatory Care Pharmacist Services

Presenters will share billing opportunities available for ambu-
latory care services provided by a pharmacist. Available billing 
CPT codes will be discussed for CMS and other payers. Billing 
criteria including required contract language, and documenta-
tion will be emphasized.

Speakers: Gloria P. Sachdev, Pharm.D., B.S.Pharm., R.Ph.;  
Melanie A. Dodd, Pharm.D., Ph.C., BCPS

10:15 a.m. – 12:15 p.m.

Addressing Complex Ethical Challenges in Health- 
System Pharmacy: Nurturing Habits of the Heart  
(Joseph A. Oddis Ethics Colloquium Sponsored by the ASHP 
Research and Education Foundation)

The purpose of the session is to identify major contemporary 
ethical challenges in health-system pharmacy and to instruct 
attendees in methods (habits) that help health professionals 
understand and respond to ethical issues in ways that nurture 
deeply ingrained human values. Identification of ethical issues 
of concern to health-system pharmacists will draw on the 2016 
Pharmacy Forecast report and on a new survey of pharmacists 
who serve on health-system ethics committees. Instruction in 
habits of the heart, based on the work of the Center for Cour-
age & Renewal, will be presented by a certified facilitator  
of the Center.

Speakers: Herdley Paolini, Ph.D.; William Zellmer, B.S.Pharm., 
M.P.H.

1:45 p.m. – 2:45 p.m.

Taming an Epidemic: The Role of Pharmacists  
in Outpatient Naloxone Programs

During the past decade, there has been an increase in 
prescription and illicit opioid overdose deaths within the 
United States. This session will provide information on 
identifying patients at risk for opioid overdose, recom-
mendations for implementing an outpatient naloxone 
program, and the available products and kits for nalox-
one outpatient use. Real-world experience will be shared 
with participants, aiming to provide insight on how 
programs may be replicated within their practice site.

Speakers: Suzanne A. Nesbit, Pharm.D., BCPS, CPE;  
Juliana Zschoche, Pharm.D.

3:00 p.m. – 3:45 p.m.

Turning Assessment into Action: Using the ASHP  
Ambulatory Care Self-Assessment Tool to Effect  
Practice Change

Expanding and enhancing ambulatory care services is 
an area of focus for many health-systems. The ASHP 
Ambulatory Care Self-Assessment Tool provides a road 
map to assist health-systems pharmacists in adopting 
the Ambulatory Care PAI recommendations both at the 
practice and practitioner levels. This session will provide 
participants with up-to-date information on the tool 
and its use in practice, including specific examples of 
how the data collected may be used to support practice 
change.

Speaker: Jennifer Askew Buxton, Pharm.D., CPP;  
Denise Fields, Pharm.D.

4:00 p.m. – 5:00 p.m.

Ambulatory Care Conference Networking Session
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3:45 p.m. – 5:15 p.m.

Preparing for the Future: Credentialing, Privileging, and 
Integrating Clinical Pharmacists into the Medical Staff

With the reintroduction of the provider status bill to Congress, 
pharmacists should prepare to have an increased role on 
healthcare teams. Integration into medical staff is an ideal place 
to begin. Participants will review the role of credentialing and 
privileging in medical practice and design strategies to help 
incorporate pharmacists into medical teams.

Speakers: Betsy Shilliday, Pharm.D., CDE, CPP, BCACP, FASHP; 
Mollie Ashe Scott, Pharm.D.

TUESDAY
8:00 a.m. – 10:00 a.m.

The Command Center: Building Blocks to Engage and 
Influence the C-Suite

Reaching senior executives has never been more relevant. 
Messaging the C-suite requires less technical and functional 
expertise and more leadership skills and grasp of business 
fundamentals. Participants in this session will be guided in the 
essential steps to enable engagement from executives and key 
influencers in their organizations. Tools and resources will be 
provided to help self-assess communication, strategic planning, 
gap analysis, and resource allocation in a climate of volume to 
value revolution.

Speakers: Seena L. Haines, Pharm.D., BCACP, FAPhA, BC-ADM, 
CDE, FASHP; Sandra Leal, Pharm.D., M.P.H.; Gloria P. Sachdev, 
Pharm.D., B.S.Pharm., R.Ph.

MONDAY  |  9:30 a.m. – 11:00 a.m.

A Revolutionary Event 
to Change the Way  
You CONNECT

Making meaningful connections at live conferences is 
sometimes the most critical aspect of attending a meeting, 
yet all too often, it fails to happen. That’s about to change. 
At ConnectLIVE! ASHP will change the way you network at 
live meetings and revolutionize how we problem-solve with 
our facilitated, participant-centric model. It’s networking on 
steroids accelerated by peer sharing and, in the end, it will 
help you find the connections and solutions you need to do 
your job faster, better, and safer.

MONDAY

2:00 p.m. – 3:30 p.m.

Partnership Is the New Leadership:  
Effective Influence Strategies

Establishing and maintaining positive relationships is an essen-
tial part of ambulatory care practice. Your impact will be felt by 
those with whom you interact whether they are patients, fellow 
providers, or management personnel. Ty Bennett, the founder 
of Leadership Inc., will provide attendees with tangible tech-
niques to aid in increasing their impact as leaders and prac-
titioners. Through the power of influence and storytelling, Ty 
draws on his experience in the trenches to share principles that 
are effective in adding value to a team and organization.

Speaker: Ty Bennett
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2:00 p.m. – 3:30 p.m.

Quality Assurance Through Pharmacist Peer Review: 
Successes and Challenges

Competency assessment, a requirement of Joint Commission, 
assesses minimum necessary skills but neither knowledge nor 
clinician proficiency. Pharmacist peer review is a supplementa-
ry method that addresses both of these deficits. This session 
will define peer review processes and characteristics of those 
processes that increase success. The audience will share their 
peer review experiences and explore examples of established 
peer review programs in ambulatory care. Attendees will discuss 
challenges and successes in implementation of peer review 
programs and walk away with ideas toward designing new or 
revising current peer review programs within their institutions.

Speakers: Julie Groppi, Pharm.D.; Addison Ragan, Pharm.D., 
BCPS, CGP; Pamela L. Stamm, Pharm.D., BCACP, BCPS, CDE

3:45 p.m. – 5:00 p.m.

Ambulatory Care Pearls

Ambulatory care is a continually growing area of pharmacy prac-
tice. One of the most beneficial ways to grow your practice is by 
learning from your peers. The Ambulatory Care Pearls session will 
feature 12 mini-presentations designed to convey practical ideas, 
concepts, and facts that are useful in day-to-day practice. While 
not highly publicized or well-known, these pearls of wisdom may 
be beneficial to enhancing your practice.

Speakers: Wyatt Gold, PharmD., BCACP; Michelle Hilaire, 
Pharm.D., BCPS; Karen Gunning, Pharm.D., BCPS, BCACP; Felici-
ty Homsted, Pharm.D., BCPS; Haley M. Phillippe, PharmD., BCPS; 
Megan Koyle, Pharm.D.; Jamie Cavanaugh, Pharm.D., CPP, BCPS; 
Jessica Wilhoite, Pharm.D., BCACP; Dawn Pettus, Pharm.D.; San-
dra Puri, Pharm.D., BCOP; Mary H. Parker, Pharm.D., FCCP, BCPS-
AQ Cardiology, FASHP; Jennifer Purdy, Pharm.D., CGP, BCACP; 
Jennifer Buxton, Pharm.D., CPP, FASHP

WEDNESDAY
8:00 a.m. – 10:00 a.m.

Contemporary Considerations and Models for 
Transitions of Care Services

Transitions of care is an area of clinical practice in  
which pharmacists can have an impact as health  
systems attempt to identify methods that ensure  
continuity of patient care across a variety of settings. 
There is not a clear best practice for transitions of care 
in ambulatory care; thus the role of the pharmacist  
can be multi-faceted. This session will describe three 
ambulatory care structural models in addition to  
justification for pharmacist involvement.

Speakers: Jamie Cavanaugh, Pharm.D., CPP, BCPS; Eric 
Dietrich, Pharm.D., BCPS; Erika Smith, Pharm.D., BCPS

10:30 a.m. – 12:30 p.m.

Emerging Strategies for Managing Patients,  
Populations, and Practices

Ambulatory care pharmacy practice is evolving to much 
more than patient medication management (although 
that is critical). In many cases, there is often more work 
than available resources. It is important to know how to 
prioritize, allocate, collaborate, and delegate pharma-
cy-related services. This interactive session will provide 
the opportunity to gain skills in practice, population, 
and patient management. Discussion and group activi-
ties will enhance participants’ ability to create efficient 
and effective services with the goal of improving pa-
tient care and practice management.

Speakers: Kristina Butler, Pharm.D., BCACP, FASHP;  
Alfred “Junior” Lyman, Pharm.D.; Amy Stump, Pharm.D.
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Educational Objectives
After participating in the 2016 Ambulatory Care Conference 
(AC2), participants should be able to:

n	 Describe opportunities and challenges to advance  

pharmacy practice, improve safety, and enhance outcomes 

in ambulatory practice settings.

n	 Evaluate models of practice and billing that may be  

incorporated into your practice setting.

n	 Assess current and future staff development needs to  

support advanced practice of the healthcare team.

n	 Develop a list of available resources to advance your  

ambulatory practice.

Target Audience
Activities are planned and structured to meet professional 
development needs of pharmacists in a variety of acute care 
settings, including physician offices, hospital-based clinics, and 
integrated systems. Content is planned for pharmacists and 
leaders at all levels of practice and relevant to policymakers, 
consultants, vendor representatives, and other professionals 
interested in networking, education, and practice updates on 
the most current topics shaping the profession today.

GENERAL EDUCATIONAL INFORMATION
ACPE Accreditation

The American Society of Health-System Pharmacists  
is accredited by the Accreditation Council for  
Pharmacy Education as a provider of continuing  

pharmacy education.

Some states have special requirements for continuing  
education (CE) content. Please check with your state to  
determine if these programs meet your state’s requirements.

All CE must be claimed within 60 days of the live activity;  
no partial credit is granted.

Florida Department of Health Continuing Education Credits

Florida-licensed pharmacists must self-report their meeting CE 
credits to CE Broker. ASHP is not offering Florida Consultant 
Pharmacy CE at this meeting.

Pharmacists

ASHP determines the number of contact hours for each  
session. Registrants may earn up to 18.75 contact hours  
(1.875 CEUs) at the 2016 Ambulatory Care Conference.
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Attendees who choose the Ambulatory Care Conference 

as their primary meeting will still have complete and 

total access to all the sessions and events happening at 

any of the concurrent targeted conferences: The Medi-

cation Safety Collaborative (MSC), Informatics Institute 

(I2), or Pharmacy, Practice and Policy. However, CE for 

non-pharmacists is available only for sessions held at the 

Medication Safety Collaborative.

REGISTRATION REMINDERS
FOUR MEETINGS.
Register on or before May 5, 2016, and save. ASHP discounted 

member rates also apply to members of collaborating organi-

zations and of the Canadian Society of Hospital Pharmacists 

(CSHP). All pre-registrations must be received by ASHP on or 

before June 6. If you miss the pre-registration deadline, you  

can register onsite. Register online or call 1-866-279-0681.

	 ASHP/Collaborator  
	 Members*	 Non-members

Register on or before May 5	 $599	 $965**

May 6 – June 6	 $660	 $1,025**

Onsite – after June 6 	 $755 	 $1,300**

Resident/Technician/Retiree	 $380	 $440**

Student	 $235	 $295

Physician/Nurse		  $655

*	 NOTE: If you are a member of a collaborating organization 
but NOT a member of ASHP, to register at the member rate 
you must register online with the discount code or call  
customer service directly at 866-279-0681.

**	Non-member registrants automatically receive a  
complimentary 6-month ASHP Membership.

Encourage  
your patient safety  

colleagues to attend the  
Medication Safety Collaborative!

This meeting is designed for  

interprofessional education and  

collaboration. It’s also a great way  

to ensure that your entire team  

stays current on the latest  

safety practices  

and advances.



[T
ri

m
 .7

5
 in

c
h

]

20  |   REGISTER NOW AND SAVE.  EARLY B IRD RATES END MAY 5 !   |   WWW.ASHP.ORG.AMBULATORYCARECONFERENCE  |   866 .279 .0681



MEDICATION SAFETY  
COLLABORATIVE
A conference for your entire Patient Safety Team2
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THE DIRECTION OF  
MEDICATION SAFETY
MSC offers four days of interactive education and invaluable 

networking that will equip and inspire attendees to immediately 

implement their newfound knowledge into their practices. The 

content focuses on innovative practices and solutions to opti-

mize safety and quality outcomes. A faculty of distinguished pa-

tient-safety experts will lead engaging and interactive sessions 

where attendees can earn more than 18 hours of CPE, CME, or 

Nursing CE.

The Medication Safety Collaborative is for interprofessional 

teams of health-system based clinicians and administrators 

who focus on quality and patient safety.

Learn the top safety issues, get updates from the Joint  

Commission, discover scalable solutions to improve safety  

and quality, and hear real-life examples of solutions on priority  

issues — all while engaging and networking with other safety 

professionals.

Medication Safety Collaborative Highlights Include:

n	 Over 18 hours of CPE, CME, and PNP.

n	 Peer networking with entire patient safety team.

n	 Safety-focused keynote address.

n	 Targeted sessions presented by faculty of experts.

n	 Vendor exhibits and networking.

n	 Grand opening reception and lunch buffets.

SPECIAL  
PRICING for  

physicians, nurses,  
and members of  

collaborating  
organizations

Who Should Attend?

n	 Front-line Staff	
n	 Patient safety officers	
n	 Pharmacists	
n	 Physicians	
n	 Nurses

n	 Medication safety officers
n	 Quality professionals
n	 Risk managers
n	 Administrators
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AGENDA
*= Separate fee required

SATURDAY, JUNE 11
PRE-CONFERENCE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

SUNDAY, JUNE 12
MEDICATION SAFETY COLLABORATIVE  |  DAY ONE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

8:00 a.m. – 12:15 p.m.	 Educational Sessions

1:45 p.m. – 3:45 p.m.	 Educational Sessions

4:00 p.m. – 5:00 p.m.	 Medication Safety Collaborative  
	 Networking Session

5:00 p.m. – 7:00 p.m.	 Grand Opening Reception in the Exhibit Hall

MONDAY, JUNE 13
MEDICATION SAFETY COLLABORATIVE  |  DAY TWO

8:00 a.m. – 9:15 a.m.	 Summer Meetings Opening Session

9:30 a.m. – 11:00 a.m.	 ConnectLIVE! (A Revolutionary Method  
	 of Connecting)

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 3:30 p.m.	 Medication Safety Breakthrough Session

3:45 p.m. – 5:15 p.m.	 Educational Sessions

TUESDAY, JUNE 14
MEDICATION SAFETY COLLABORATIVE  |  DAY THREE

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:15 a.m. – 11:00 a.m. 	 The Inaugural

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:00 p.m.	 Educational Sessions

WEDNESDAY, JUNE 15
MEDICATION SAFETY COLLABORATIVE  |  DAY FOUR

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:00 a.m. – 10:30 a.m.	 Energy Break

10:30 a.m. – 12:30 p.m.	 Educational Sessions
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FEATURED SPEAKERS
DAVID MARX, J.D.

Mr. David Marx is president of Outcome Engenuity, a  

Dallas-based risk-management firm. He has a B.S. in  

Mechanical Systems Engineering and a J.D. in Law. His firm 

currently focuses primarily on helping high-risk organiza-

tions develop safety-supportive practices and culture.

Mr. Marx began his career as a Boeing aircraft design  

engineer. In his final years at Boeing, he organized a  

human factors and safety group, which won the Inter- 

national Whittle Award for development of a human- 

error investigation process now used by air carriers around the world.

In 1997, he launched a research and consulting practice focusing on the manage-

ment of human error through the integration of systems engineering, human  

factors, and the law. He has served as an advisor to the Federal Aviation Administra-

tion’s Human Factors Research Program and to the NASA Space Shuttle Program.

In the healthcare sector, Mr. Marx was the principal consultant guiding the State of 

Oregon and the Oregon Health Care Association to build the first statewide, quan-

titative model of medication safety risk. In the area of safety culture, he authored 

for the National Institutes of Health the document “Patient Safety and the ‘Just 

Culture’: A Primer for Healthcare Executives.” Mr. Marx’s Just Culture tools have 

now been implemented at a statewide level in both Minnesota and North Carolina. 

In November 2005, his firm launched the Just Culture Community, a Web-based 

resource for organizations striving for more open learning cultures. In December 

2005, the Institute for Safe Medication Practices awarded him the Cheers award 

for his work in developing the Just Culture.

Nicholas Tatonetti, Ph.D.
Assistant Professor of  

Biomedical Informatics 

Columbia University

Rollin J. (Terry) Fairbanks,  
M.D., M.S.
Director, National Center for  

Human Factors in Healthcare 

MedStar Health

Seth A. Krevat, M.D.
Assistant Vice President  

for Safety 

MedStar Health

Bob Feroli, Pharm.D., FASHP
Medication Safety Officer 

The Johns Hopkins Hospital

Darryl S. Rich, Pharm.D.,  
M.B.A., FASHP
Medication Safety Specialist 

Institute for Safe Medication 

Practices

Sean Cudahy
Reporter and Anchor 

WVIR-TV NBC29

Michael Cohen, R.Ph., M.S., 
Sc.D. (Hon.), DPS (Hon.), 
FASHP
President, Institute for Safe  

Medication Practices

For a complete listing of all speaker bios, please visit the Medication Safety  

Collaborative website at www.medicationsafetycollaborative.org.
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SUNDAY
8:00 a.m. – 10:00 a.m.

The Joint Commission Update for 2016

This session will provide a foundation for identifying and 
planning for challenging medication-related standards 
and National Patient Safety Goals critical to a successful 
accreditation outcome. An update on Sentinel Event Alerts 
will be highlighted.  

Speaker: Jeannell Mansur, Pharm.D., FASHP

10:30 a.m. – 12:30 p.m.

ISMP 2016 Updates: Best Practices to Enhance  
Patient Safety

In this session participants will use information from ISMP’s 
national medication-error reporting database to identify 
areas to improve medication safety in hospitals based on 
reports from the last 12 months.  

Speakers: Michael Cohen, R.Ph., M.S., Sc.D. (Hon.), DPS 
(Hon.), FAHSP; Christina Michalek, B.S.Pharm., R.Ph., 
FASHP; Susan F. Paparella, M.S.N., RN; Darryl S. Rich, 
Pharm.D., M.B.A., FASHP

1:45 p.m. – 3:45 p.m.

Human Factors Discovery: Building a Culture  
of Accountability

Internationally recognized human factors engineer and 
attorney, David Marx, will lead an energizing and interactive 
session about the effects of human factors engineering on 
patient safety.  

Speakers: David Marx, J.D.; Natasha Nicol, Pharm.D., FASHP

4:00 p.m. – 5:00 p.m.

Medication Safety Collaborative Networking Session

2:00 p.m. – 3:30 p.m.

Human Factors Discovery: Designing Safe Systems 
Through Prosepctive Risk Modeling

David Marx will lead an interactive session on risk model-
ing, allowing participants the ability to practice building 
interventions around a specific medication safety risk.  

Speaker: David Marx, J.D.; Natasha Nicol, Pharm.D., FASHP

Important: All educational sessions in the Medication  

Safety Collaborative are approved for pharmacy,  

physician, and nursing continuing education credits,  

unless otherwise noted.

SESSION INFORMATION
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3:45 p.m. – 5:15 p.m.

The Great Safety Debate

See history unfold at the first Great Safety Debate. Specialists 
from across the country will meet on stage for a lively debate 
of top safety concerns, moderated by Sean Cudahy, NBC News 
Charlottesville.  

Speakers: Gregory P. Burger, Pharm.D., CPPS; Rosemary Call, 
Pharm.D., BCPS; Michael Cohen, R.Ph., M.S., Sc.D. (Hon.), DPS 
(Hon.), FASHP; Sean Cudahy, B.A.; Michael C. Dejos, Pharm.D., 
BCPS; Natasha Nicol, Pharm.D., FASHP; Christopher M. Patty, 
DNP, R.N., CPPS; Nancy Rampe, Pharm.D.; Meghan M. Rowcliffe, 
Pharm.D., BCPS; Linda M. Spooner, Pharm.D., BCPS (AQ-ID), 
FASHP

8:00 a.m. – 10:00 a.m.

Lean for Pharmacy

Didactic presentation on Lean principles, interspersed with 
break out activities directed by Lean-trained facilitators. See 
Lean come alive, and learn techniques you can bring home to 
begin optimizing your own processes.  

Speaker: Bob Feroli, Pharm.D., FASHP

TUESDAY
2:00 p.m. – 3:30 p.m.

Bridging Islands of Information: Connecting the EHR  
to Biomedical Discoveries

In this joint breakout session for Informatics and Med Safety, 
Dr. Tatonetti will reveal how big data is captured by electronic 
health records, evaluate its bias, and involve attendees in an 
activity to demonstrate data-mining strategies.  

Speaker: Nicholas Tatonetti, Ph.D.

3:45 p.m. – 5:00 p.m.

Safety Wisdom in the Pecha-Kucha Style

Safety vignettes will be presented in the streamlined Pecha- 
Kucha format, incorporating the value of imagery and  
storytelling to healthcare professionals’ communication.  

Speaker: Kyle Hultgren, Pharm.D.

MONDAY  |  9:30 a.m. – 11:00 a.m.  |  EXHIBIT HALL

A Revolutionary Event 
to Change the Way  
You CONNECT

Making meaningful connections at live conferences is  
sometimes the most critical aspect of attending a meeting, 
yet all too often, it fails to happen. That’s about to change.  
At ConnectLIVE! ASHP will change the way you network at 
live meetings and revolutionize how we problem-solve with 
our facilitated, participant-centric model. It’s networking on 
steroids accelerated by peer sharing and, in the end, it will 
help you find the connections and solutions you need to  
do your job faster, better, and safer.

MONDAY
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WEDNESDAY
8:00 a.m. – 10:00 a.m.

Data Mining for Drug Safety

In a second featured joint breakout session for Informatics  
and Med Safety, Dr. Tatonetti will make the connection 
from data collection to patient protection. Just how does 
a side effect end up on a drug label? What statistical 
methods can be used to find and predict drug-drug inter-
actions using observational clinical data? This interactive 
session will bring these topics into an understandable 
focus for practitioners.  

Speaker: Nicholas Tatonetti, Ph.D.

10:30 a.m. – 12:30 p.m.

It’s Not the 1970s Anymore: Doing RCAs Like  
a 21st-Century System Safety Engineer

In this interactive session by one of the nation’s top safety  
specialists, participants will work through the steps  
and strategies in the new RCA-2 process, led by one  
of its authors, Dr. Terry Fairbanks, and assisted by Dr. Seth 
Krevat, M.D.  

Speakers: Terry Fairbanks, M.D.; Seth Krevat, M.D.;  
Natasha Nicol, Pharm.D., FASHP

The Medication Safety  
Collaborators

A special thanks to the following supporters 

of the third annual Collaborative.  

For more information, visit our  

Collaborators page on the meeting site.  

www.medicationsafetycollaborative.org

TM
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Educational Objectives
After participating in the 2016 Medication Safety Collaborative 

(MSC), participants should be able to:

n	 Explore strategies to support regulatory compliance and 

enhanced patient safety in managing medication therapy 

in their practice settings.

n	 Assess at least three strategies that have been shown to 

be effective in reducing medication errors through chang-

es in EHR and computerized order entry systems.

n	 Analyze the results and recommendations of recently  

published papers to apply in their practice and organiza-

tions.

n	 Develop strategies for incorporating information into  

actionable scorecards and dashboards.

Target Audience 
Activities are planned and structured to meet the education 

needs of pharmacists, nurses, physicians, and associated 

personnel in a variety of healthcare settings, including those 

practicing in large and small hospitals, managed care facilities, 

inpatient facilities, outpatient clinics, and homecare settings,  

as well as in academia and the pharmaceutical industry.

GENERAL EDUCATIONAL INFORMATION
ACPE Accreditation

The American Society of Health-System Pharmacists  

is accredited by the Accreditation Council for  

Pharmacy professional development as a provider  

of continuing pharmacy education.

Some states have special requirements for continuing education  

(CE) content. Please check with your state to determine if 

these programs meet your state’s requirements.

All CE must be claimed within 60 days of the live activity;  

no partial credit is granted.

Florida Department of Health Continuing Education 
Credits

Florida-licensed pharmacists must self-report their meeting CE 

credits to CE Broker. ASHP is not offering Florida Consultant 

Pharmacy CE at this meeting.

Pharmacists

ASHP determines the number of contact hours for each  

session. Registrants may earn up to 18.75 contact hours  

(1.875 CEUs) at the 2016 Medication Safety Collaborative.
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Nurses 

Education Review Systems is an approved approver of  

continuing nursing education by the Alabama State Nursing 

Association, an approver accredited by the American Nurses 

Credentialing Center’s Commission on Accreditation. Provider 

# 5-115. 

Educational Review Systems is also approved for nursing  

continuing education by the state of California, the state of 

Florida, and the District of Columbia.

Programs in the 2016 Medication Safety Collaborative are 

approved for continuing nursing education. See each individual 

activity for credit hours approved.

All CE must be claimed within 60 days of the live activity;  

no partial credit is granted.

Physicians

The American Society of Health-System  

Pharmacists is accredited by the Accreditation  

Council for Continuing Medical Education  

to provide continuing medical education  

for physicians.

The American Society of Health-System Pharmacists designates  

this live activity for a maximum of 18.75 AMA PRA Category 1 

Credits™. Physicians should claim only the credit commensu-

rate with the extent of their participation in the activity.

All CE must be claimed within 60 days of the live activity;  

no partial credit is granted.
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Attendees who choose the Medication Safety Collaborative as 

their primary meeting will still have complete and total access 

to all the sessions and events happening at any of the concur-

rent targeted conferences: Informatics Institute (I2), Ambulatory 

Care Conference (AC2), or Pharmacy, Practice & Policy. Howev-

er CE for non-pharmacists is available only for sessions held at 

the Medication Safety Collaborative.

REGISTRATION REMINDERS
FOUR MEETINGS.
Register on or before May 5, 2016, and save. ASHP discounted 

member rates also apply to members of collaborating organi-

zations; and of the Canadian Society of Hospital Pharmacists 

(CSHP). All pre-registrations must be received by ASHP on or 

before June 6. If you miss the pre-registration deadline, you  

can register onsite. Register online or call 1-866-279-0681.

	 ASHP/Collaborator  
	 Members*	 Non-members

Register on or before May 5	 $599	 $965**

May 6 – June 6	 $660	 $1,025**

Onsite – after June 6 	 $755 	 $1,300**

Resident/Technician/Retiree	 $380	 $440**

Student	 $235	 $295

Physician/Nurse		  $655

*	 NOTE: If you are a member of a collaborating organization, 
but NOT a member of ASHP, to register at the member rate 
you must register online with the discount code or call  
customer service directly at 866-279-0681.

**	Non-member registrants automatically receive a  
complimentary 6-month ASHP Membership.

Encourage  
your patient safety  

colleagues to attend the  
Medication Safety Collaborative.

This meeting is designed for  

interprofessional education and  

collaboration. It’s also a great way  

to ensure that your entire team  

stays current on the latest  

safety practices  

and advances.



3 INFORMATICS INSTITUTE
Innovate, Implement, Interactive, Ideas, Improve
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THE DIRECTION OF  
PHARMACY INFORMATICS
Is this your inaugural experience with I2? Designed for Infor- 

maticists from all practice areas, the goal of I2 is to provide  

high-quality, advanced programming targeted to improve  

use of healthcare technology in all patient care settings.

I2 will provide high-quality, advanced programming designed 

for informaticists to innovate and improve the use of informa-

tion technology in all patient care settings.

SPECIAL  
PRICING for  

physicians, nurses,  
and members of  

collaborating  
organizations

Who Should Attend?

n	 Pharmacists 	

n	 Pharmacy technicians	

n	 Health information	   

technology professionals

n	 Systems developers

n	 Policymakers

n	 Consultants	

n	 Vendor representatives

n	 Other professionals  

involved in the collection  

and dissemination of health 

information.

Informatics Institute Highlights Include:

n	 Over 18 hours of CE on topics including: Specialty Pharma-

cy, Transitions of Care, Cognitive Burdens of EHR Systems, 

and Pediatric Informatics

n	 Informatics-focused keynote address.

n	 Peer knowledge-sharing events and social gatherings.

n	 CPHIMS Review Course.

n	 Targeted sessions presented by faculty of experts.

n	 Vendor exhibits and networking.

n	 Grand opening reception and lunch buffets.
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AGENDA	
*= Separate fee required

SATURDAY, JUNE 11
PRE-CONFERENCE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

8:00 a.m. – 5:00 p.m.	 CPHIMS Review Course*

SUNDAY, JUNE 12
INFORMATICS INSTITUTE  |  DAY ONE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

8:00 a.m. – 12:15 p.m.	 Educational Sessions

1:45 p.m. – 3:45 p.m.	 Educational Sessions

4:00 p.m. – 5:00 p.m.	 Informatics Institute Networking Session

5:00 p.m. – 7:00 p.m.	 Grand Opening Reception in the Exhibit Hall

MONDAY, JUNE 13
INFORMATICS INSTITUTE  |  DAY TWO

8:00 a.m. – 9:15 a.m.	 Summer Meetings Opening Session

9:30 a.m. – 11:00 a.m.	 ConnectLIVE! (A Revolutionary Method  
	 of Connecting)

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:15 p.m.	 Educational Sessions

TUESDAY, JUNE 14
INFORMATICS INSTITUTE  |  DAY THREE

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:15 a.m. – 11:00 a.m. 	 The Inaugural

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:00 p.m.	 Educational Sessions

WEDNESDAY, JUNE 15
INFORMATICS INSTITUTE  |  DAY FOUR

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:00 a.m. – 10:30 a.m.	 Energy Break

10:30 a.m. – 12:30 p.m.	 Educational Sessions
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FEATURED SPEAKERS
JOAN S. ASH, Ph.D.,  M.L.S., M.B.A.

Dr. Joan S. Ash is professor and vice-chair, 

Department of Medical Informatics and 

Clinical Epidemiology, School of Medi-

cine, Oregon Health & Science University 

(OHSU), Portland, Ore. She holds master’s 

degrees in library science, health science, 

and business administration as well as 

a Ph.D. in systems science. Dr. Ash has 

served on the Board of Directors of the 

American Medical Informatics Associa-

tion, the Board of Directors of the Medical 

Library Association, the Biomedical Library and Informatics 

Review Committee of the National Library of Medicine, and as 

chair of the Board of Scientific Counselors for the Lister Hill 

National Center for Biomedical Communications of NLM. She 

has also served on two of the Office of the National Coordina-

tor (ONC) for HIT’s Advisory Committee work groups. She is an 

elected fellow of the American College of Medical Informatics.

Dr. Ash’s research focuses on behavioral and social issues  

related to implementing clinical information systems, specifically 

computerized provider order entry (CPOE) and clinical decision 

support (CDS), as well as the use of qualitative methods for 

conducting such studies. Her research team has conducted  

national surveys of CPOE use and its unintended consequences 

as well as fieldwork in 25 organizations to investigate success 

factors and unintended consequences related to CPOE and 

CDS. The team has also conducted fieldwork to investigate the 

safety of electronic health records, with results leading to  

publication of the SAFER guides by the ONC.

NICHOLAS TATONETTI, Ph.D.

Dr. Nicholas Tatonetti is assistant  

professor of biomedical informatics in the 

Departments of Biomedical Informatics, 

Systems Biology, and Medicine, as well 

as Director of Clinical Informatics, at the 

Herbert Irving Comprehensive Cancer 

Center at Columbia University. He  

received his Ph.D. from Stanford University,  

where he focused on the development of 

novel statistical and computational meth-

ods for observational data mining. Applying these methods 

to drug safety surveillance, he discovered and validated new 

drug effects and interactions. His lab at Columbia is focused on 

expanding on his previous work in detecting, explaining, and 

validating drug effects and drug interactions from large-scale 

observational data. 

Widely published in both clinical and bioinformatics, Dr.  

Tatonetti is passionate about the integration of hospital data 

(stored in the electronic health records) and high-dimensional 

biological data (captured using next-generation sequencing, 

high-throughput screening, and other “omics” technologies). 

Dr. Tatonetti has been featured in The New York Times, Genome 

Web, and Science Careers. His work has been covered by the 

mainstream and scientific media and has generated thousands 

of news articles.
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Dirk Rodgers
Regulatory Strategist 

Systech International

Dennis A. Tribble, Pharm.D., FASHP
Director, Healthcare Industry Operations 

BD/CareFusion

James Russell, B.S.Pharm.
Pharmacist 

EPIC

Gordon Schiff, M.D.
Associate Director, Center for Patient Safety 

Research and Practice 

Brigham and Women’s Hospital

Robert L. Stein, Pharm.D., J.D.
Professor of Practice for Pharmacy Law &  

Ethics and Interim Coordinator of Health  

Information Technology Certificate Program 

Keck Graduate Institute School of Pharmacy

Steve Riddle, Pharm.D., BCPS, FASHP
Director of Clinical Development 

Wolters Kluwer Health

For a complete listing of all speaker bios, please visit  

the Informatics Institute website at www.ashp.org/isquared.

The Informatics Institute  
Collaborators

A special thanks to the following supporters 

of the Institute. For more information, visit our  

Collaborators page on the meeting site.  

www.ashp.org/isquared
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Sessions within the Informatics Institute have been submitted for review 

and approval of continuing education (CE) hours for use in fulfilling the  

CE requirements of the Certified Professional in Healthcare Information 

and Management Systems (CPHIMS).

SATURDAY
8:00 a.m. – 5:00 p.m. (check in: 7:30 a.m.)

CPHIMS REVIEW COURSE

Certified Professional in Healthcare  
Information & Management Systems (CPHIMS)

Separate registration fee required.

CPHIMS is a professional certification program for healthcare 
information and management systems professionals.

n	 Distinguish yourself in an increasingly competitive  

marketplace.

n	 Expand your career opportunities.

n	 Validate your knowledge, competency and credibility.

n	 Gain skills and tools to help you make a difference in  

your organization, and your community.

n	 Demonstrate your commitment to continuing professional 

development.

For more information and to register, visit  
www.ashp.org/isquared and click Review  
Courses under the Education tab.

SUNDAY
8:00 a.m. – 10:00 a.m.

Contemporary Considerations for the Evolving 
Role of Artificial Intelligence (AI) in Pharmacy

Join a high-level discussion panel for a pragmatic con-
versation about the state of automated data analysis 
technologies and some of the considerations that the 
pharmacy profession is facing as these systems rapidly 
expand in both scope and capability.

Speakers: Nate Peaty, Pharm.D., M.S.; Dennis A. Tribble, 
Pharm.D., FASHP; James Russell, B.S.Pharm.

10:30 a.m. – 12:30 p.m.

Creating Transparency Across the Health  
Information Infrastructure

Can a system work well if its components don’t interface 
seamlessly? Join a connected faculty for some tips and 
trouble shooting on interoperability.

Speakers: Barbara Giacomelli, Pharm.D., M.B.A., FASHP; 
Christopher J. Urbanski, R.Ph., M.S.; Deborah Hauser, 
B.S., M.H.A.; Bonnie Levin, Pharm.D., M.B.A.

SESSION INFORMATION
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1:45 p.m. – 3:45 p.m.

Predictive Analytics: Not so Obvious Analysis

Predictive analytics (PA) is a valuable tool for proactively evalu-
ating pharmacy orders and system trends. Get guidance from 
expert faculty on how to make system changes to enhance 
your current practice, or even implement PA in your facility.

Speakers: Anthony C. Colavecchia, Pharm.D., M.S., BCPS; Seth 
W. Hartman, Pharm.D.; Jake McFarland, Pharm.D.

4:00 p.m. – 5:00 p.m.

Informatics Institute Networking Session

MONDAY

2:00 p.m. – 3:30 p.m.

e-Iatrogenesis: First Do No Harm

The format will include didactic information about 
e-Iatrogenesis, unintended consequences of health in-
formation technology (HIT) in general, the highest risk 
HIT safety issues, and the prevention and mitigation 
of e-Iatrogenesis. Attendees will view a video drama-
tizing a case study of e-Iatrogenesis and will perform 
an exercise developing strategies to address the issues 
depicted in the video.

Speakers: Joan S. Ash, Ph.D., M.L.S., M.B.A.; Seth W. 
Hartman, Pharm.D.

3:45 p.m. – 5:15 p.m.

ICD-10 &SNOMED: Capturing Codes for  
Pharmacy’s Success

This session will address national trends pursuant 
to pharmacy/clinical informatics and the impact of 
ICD-10 on clinical practice. Clinical and pharmaceu-
tical compliance relative to ICD-10 and SNOMED will 
be discussed inclusive of clinical and informatics case 
studies. The impact to pharmacy/clinical informatics 
will be discussed and evaluated by the presenters.

Speakers: Steve Riddle, Pharm.D., BCPS, FASHP; Nancy 
Smestad, M.S., B.S.; Robert L. Stein, Pharm.D., J.D.

MONDAY  |  9:30 a.m. – 11:00 a.m.  |  EXHIBIT HALL

A Revolutionary Event 
to Change the Way  
You CONNECT

Making meaningful connections at live conferences 
is sometimes the most critical aspect of attending a 
meeting, yet all too often, it fails to happen. That’s about 
to change. At ConnectLIVE! ASHP will change the way 
you network at live meetings and revolutionize how we 
problem-solve with our facilitated, participant-centric 
model. It’s networking on steroids accelerated by peer 
sharing and, in the end, it will help you find the con-
nections and solutions you need to do your job faster, 
better, and safer.
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8:00 a.m. – 10:00 a.m.

Passive Decision Support: Supporting Decision Support

Join a multi-disciplinary and geographically diverse faculty 
brought together to illustrate and evaluate the remarkable  
benefits of a move to passive decision support. Enjoy an  
interactive program and take away strategies to decrease  
active decision support alert fatigue.

Speakers: David A. Aguero, Pharm.D.; Raymond C. Chan, 
Pharm.D.; Vipul Patel, Pharm.D.; Gordon Schiff, M.D.

2:00 p.m. – 3:30 p.m.

Bridging Islands of Information: Connecting the EHR  
to Biomedical Discoveries

In this joint break-out session for Informatics and Med Safety,  
Dr. Tatonetti will reveal how big data is captured by electronic  
health records, evaluate its bias, and involve attendees in an  
activity to demonstrate data-mining strategies.  

Speaker: Nicholas Tatonetti, Ph.D.

3:45 p.m. – 5:00 p.m.

Staying on Your Game: Maintaining Competency  
in Informatics

Training and competencies for key areas including EHR, CDS, 
BCMA, and Smart pumps are essential for informatics personnel. 
Objectively analyze where you stand and learn which resources 
are best for sharpening areas where more skills are desired. Take 
home an individualized plan for Continuing Professional Devel-
opment to keep your learning on track.  

Speakers: Janinah Barreto, Pharm.D., M.S., CPHIMS; Brian Pinto, 
Pharm.D., M.B.A., B.S.

WEDNESDAY
8:00 a.m. – 10:00 a.m.

Data Mining for Drug Safety

In a second featured joint break-out session for Informatics 
and Med Safety, Dr. Tatonetti will make the connection from 
data collection to patient protection.  Just how does a side- 
effect end up on a drug label? What statistical methods can 
be used to find and predict drug-drug interactions using 
observational clinical data? This interactive session will bring 
these topics into an understandable focus for practitioners.  

Speaker: Nicholas Tatonetti, Ph.D.

10:30 a.m. – 12:30 p.m.

Track and Trace: Serialization in Pharmacy Informatics

Nationally recognized professional experts discuss DSCSA, 
also known as track and trace. Expert guidance will be of-
fered for securing your supply chain, and attendees will work 
toward developing a plan for implementation based on best 
practices.

Speakers: David A. Aguero, Pharm.D.; Chris Chandler, 
Pharm.D.; Dirk Rodgers
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Educational Objectives
After participating in the 2016 Informatics Institute (I2),  

participants should be able to:

n	 Analyze the latest research in biomedical and health 

informatics for its potential application to improve  

individual and population outcomes.

n	 Identify opportunities and challenges for health  

informatics.

n	 Network with health information technology stake-

holders to exchange ideas on novel methods for using 

clinical data, streamlining coordination of care, and 

implementing best practices.

n	 Contribute to leading informatics change in one’s  

professional setting.

Target Audience 
Activities are planned and structured to meet the professional  

development needs of pharmacists, pharmacy technicians, 

health information technology professionals, systems  

developers, policymakers, consultants, vendor representa-

tives, and other professionals involved in the collection and  

dissemination of health information.

GENERAL EDUCATIONAL INFORMATION
ACPE Accreditation

The American Society of Health-System  

Pharmacists is accredited by the Accreditation 

Council for Pharmacy Education as a provider  

of continuing pharmacy education.

Some states have special requirements for continuing 

education (CE) content. Please check with your state to 

determine if such requirements exist and to determine if 

these programs meet those requirements.

All CE must be claimed within 60 days of the live  

activity; no partial credit is granted.

Florida Department of Health Continuing  
Education Credits

Florida-licensed pharmacists must self-report their meet-

ing CE credits to CE Broker.  ASHP is not offering Florida 

Consultant Pharmacy CE at this meeting.

Pharmacists

ASHP determines the number of contact hours for each 

session.  Registrants may earn up to 18.75 contact hours 

(1.875 CEUs) at the 2016 Informatics Institute.
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Attendees who choose the Informatics Institute as their  

primary meeting will still have complete and total access to  

all the sessions and events happening at any of the concurrent 

targeted conferences: The Medication Safety Collaborative 

(MSC), Ambulatory Care Conference (AC2), or Pharmacy,   

Practice & Policy. However, CE for non-pharmacists is available 

only for sessions held at the Medication Safety Collaborative.

REGISTRATION REMINDERS
FOUR MEETINGS.
Register on or before May 5, 2016, and save. ASHP discounted 

member rates also apply to members of collaborating organi-

zations and of the Canadian Society of Hospital Pharmacists 

(CSHP). All pre-registrations must be received by ASHP on or 

before June 6. If you miss the pre-registration deadline, you  

can register onsite. Register online or call 1-866-279-0681.

	 ASHP/Collaborator  
	 Members*	 Non-members

Register on or before May 5	 $599	 $965**

May 6 – June 6	 $660	 $1,025**

Onsite – after June 6 	 $755 	 $1,300**

Resident/Technician/Retiree	 $380	 $440**

Student	 $235	 $295

Physician/Nurse		  $655

*	 NOTE: If you are a member of a collaborating organization, 
but NOT a member of ASHP, to register at the member rate 
you must register online with the discount code or call  
customer service directly at 866-279-0681.

**	Non-member registrants automatically receive a  
complimentary 6-month ASHP Membership.

Encourage  
your patient safety  

colleagues to attend the  
Medication Safety Collaborative.

This meeting is designed for  

interprofessional education and  

collaboration. It’s also a great way  

to ensure that your entire team  

stays current on the latest  

safety practices  

and advances.



PHARMACY, PRACTICE  
& POLICY
Professional, Provider Status, Practical, Prevention4
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THE DIRECTION OF 
LEADERSHIP
Pharmacy, Practice & Policy is an event for directors,  

managers, and thought leaders in contemporary practice.

Participants will learn how to be productive leaders amidst 

a perpetually changing pharmacy landscape, and how to 

properly identify opportunities and challenges posed for 

the future of pharmacy. Throughout the meeting, you will 

network with profession stakeholders in order to exchange 

ideas, as well as analyze the latest practice advancements 

and treatments in critical care.

Simply put, this meeting is what you NEED to know for 

contemporary pharmacy practice.

Who Should Attend?

n	 Pharmacists at all levels of practice

n	 Policymakers

n	 Consultants

n	 Vendor representatives

n	 Other professionals who are interested  

in current healthcare trends

Pharmacy, Practice & Policy highlights include:

n	 Over 18 hours of CE on topics including Leadership,  

Operations Management, Clinical Practice, and Policy  

and Compliance.

n	 Policy and leadership networking opportunities.

n	 Peer knowledge-sharing events and social gatherings.

n	 Targeted sessions presented by faculty of experts.

n	 Vendor exhibits and networking.

n	 Grand opening reception and lunch buffets.

SPECIAL  
PRICING for  

physicians, nurses, 
and members of  

collaborating  
organizations
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AGENDA
*= Separate fee required

SATURDAY, JUNE 11
PRE-CONFERENCE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

SUNDAY, JUNE 12
PHARMACY, PRACTICE & POLICY  |  DAY ONE

7:30 a.m. – 6:00 p.m.	 Ambulatory Care Review and  
	 Recertification Course*

	 Critical Care Pharmacy Specialty  
	 Examination Review Course*

	 Pediatric Pharmacy Specialty Examination 
	 Review Course*

	 Pharmacotherapy Review and  
	 Recertification Course*

8:00 a.m. – 12:15 p.m.	 Educational Sessions

1:45 p.m. – 3:45 p.m.	 Educational Sessions

4:00 p.m. – 5:00 p.m.	 Pharmacy, Practice & Policy  
	 Networking Session

5:00 p.m. – 7:00 p.m.	 Grand Opening Reception in the Exhibit Hall

MONDAY, JUNE 13
PHARMACY, PRACTICE & POLICY  |  DAY TWO

8:00 a.m. – 9:15 a.m.	 Summer Meetings Opening Session

9:30 a.m. – 11:00 a.m.	 ConnectLIVE! (A Revolutionary Method  
	 of Connecting)

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:15 p.m.	 Educational Sessions

TUESDAY, JUNE 14
PHARMACY, PRACTICE & POLICY  |  DAY THREE

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:15 a.m. – 11:00 a.m. 	 The Inaugural

11:00 a.m. – 2:00 p.m.	 Exhibit Program and Hosted Lunch

12:15 p.m. – 1:30 p.m.	 Posters

2:00 p.m. – 5:00 p.m.	 Educational Sessions

WEDNESDAY, JUNE 15
PHARMACY, PRACTICE & POLICY  |  DAY FOUR

8:00 a.m. – 10:00 a.m.	 Educational Sessions

10:00 a.m. – 10:30 a.m.	 Energy Break

10:30 a.m. – 12:30 p.m.	 Educational Sessions
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ALEXANDER GRASHOW
Alexander Grashow is a recognized authority on  

leadership development and business adaptation.  

He is a renowned facilitator, speaker, and advisor to 

leaders around the world, with a broad reach into  

the global business, philanthropic, and creative  

communities. For the last two decades he has  

created programs that are uplifting, intensive and 

highly interactive, focusing on the idea that the  

capacity to adapt and evolve is increasingly vital to each of us, while  

engaging with the most successful leaders and companies in the world.

He co-authored Adaptive Leadership: Tools and Tactics for Changing the 

World, from Harvard Business School Press. He was also co-author of the 

Harvard Business Review article entitled “Leadership in a Permanent Crisis.” 

Alexander both redesigned, and served as the lead moderator, for the Clinton 

Global Initiative. More recently his work with InterAction had him convening 

the CEOs of the 50 largest international non-profits to discuss the further evo-

lution of their organizations in response to the exigencies of the 21st century.

In 2015 Alexander founded the Lacuna Institute, which provides highly curat-

ed leadership and life planning experiences. Lacuna helps each participant to 

go through a process of reflection and renewal to design an integrated road 

map for a wondrous life and impact.

Christopher Hatwig, R.Ph., 
M.S., FASHP
President, Apexus

Herdley Paolini, Ph.D.
Founder and CEO 

The Institute for Physician  

Integration

JoAnn Stubbings, B.S.
Pharm., M.H.C.A.
Assistant Director, Specialty 

Pharmacy Services, University 

of Illinois Hospital and Health 

Sciences System

Leslie Stein
Coach, Full Circle Inspiration, Inc.

Patricia C. Kienle, M.P.A., 
FASHP
Director, Accreditation and Med-

ication Safety, Cardinal Health 

Innovative Delivery Solutions

Tom Frank, Pharm.D., BCPS
Director of Research and Educa-

tion, University of Arkansas for 

Medical Sciences – Northeast

Ellen R. Kessler, M.D.,  
M.P.H., FACP
Corporate Health Services  

Medical Director, Inova  

Occupational Health

For a complete listing of all speaker bios, please visit the Pharmacy,  

Practice & Policy website at www.ashp.org/pharmacy-practice-policy.

FEATURED SPEAKERS
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SUNDAY
8:00 a.m. – 10:00 a.m.

340B Update and Challenges with Limited Distribution 
Drugs

The 340B program remains an essential component to ensuring 

safety net providers have access to affordable medication, but 

this program has received unprecedented scrutiny from con-

gressional oversight and the drug industry in recent years. The 

federal government’s Health Resources and Services Adminis-

tration (HRSA) has responded with integrity initiatives including 

increasing the number of audits and proposing pending policy 

changes. This session will outline the latest HSRA priorities re-

garding audits and other policy initiatives such as the mega- 

guidance and published draft regulations. HRSA’s Prime Vendor 

Program, managed by Apexus, will provide an environmental 

scan for limited distribution drugs in the 340B space. Expert 

speakers will discuss specific challenges in this area, including 

access to drug product, price, and payer, as well as the com-

plexity of data requirements associated with limited distribution 

drugs. Bring your questions to this interactive panel-based  

session; leave with new information that will update you on the 

latest 340B program integrity hot topics, and equip you to under-

stand current challenges in the marketplace in this emerging area.  

Speakers: Gerald E. Buller, Ph.D.; Christopher Hatwig, R.Ph., M.S., 

FASHP; JoAnn Stubbings, B.S.Pharm., M.H.C.A.; Ross Thompson, 

M.S., R.Ph., FASHP

10:15 a.m. – 12:15 p.m.

Addressing Complex Ethical Challenges in 
Health-System Pharmacy: Nurturing Habits  
of the Heart (Joseph A. Oddis Ethics Colloquium 
Sponsored by the ASHP Research and Education  
Foundation)

The purpose of the session is to identify major contem-

porary ethical challenges in health-system pharmacy 

and to instruct attendees in methods (habits) that help 

health professionals understand and respond to ethi-

cal issues in ways that nurture deeply ingrained human 

values. Identification of ethical issues of concern to 

health-system pharmacists will draw on the 2016 Phar-

macy Forecast report and on a new survey of pharma-

cists who serve on health-system ethics committees. 

Instruction in habits of the heart, based on the work of 

the Center for Courage & Renewal, will be presented by 

a certified facilitator of the center.  

Speakers: Herdley Paolini, Ph.D.; William Zellmer, B.S.

Pharm., M.P.H.

SESSION INFORMATION
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1:45 p.m. – 3:45 p.m.

New Drugs in Primary Care 2016

Always a highlight of the Summer Meetings, this session 

reviews new medications with special emphasis on key drug 

information issues, pertinent disease facts, and assessment 

of the usefulness of these medications in primary care.  

Economic issues will also be discussed.  

Speaker: Tom Frank, Pharm.D., BCPS

4:00 p.m. – 5:00 p.m.

Pharmacy, Practice & Policy Networking Session

MONDAY

2:00 p.m. – 3:30 p.m.

Advanced Leadership Series Part 1: The Nature of Business 
and Adaptation

Encountering change is an inevitable part of leadership. Embracing 

the positive aspects of change as well as the disequilibrium that 

may occur is a learned skill that must be developed.  Recognizing 

opportunities to hit the reset button is the key to reshaping and 

redefining the role of your department within the overall organiza-

tion. During Part 1 of the Advanced Leadership Series, Alexander 

Grashow will lead an interactive session providing attendees with 

the tools necessary to successfully adapt to adjustments and de-

velopments within their organizations.

Speaker: Alexander Grashow

3:45 p.m. – 5:15 p.m.

Advanced Leadership Series Part 2: Mobilizing  
Stakeholders with Competing Interests

Building on the concepts learned in Part 1, this session explores 

partnering with groups that share competing interests. How do you 

propel your department forward and maintain working relation-

ships with those that are also attempting to advance? This interac-

tive workshop will provide attendees with the opportunity to learn 

from their peers through shared personal experiences and group 

activities designed to enhance their partnership skillsets.

Speaker: Alexander Grashow

MONDAY  |  9:30 a.m. – 11:00 a.m.  |  EXHIBIT HALL

A Revolutionary Event 
to Change the Way  
You CONNECT

Making meaningful connections at live conferences is 
sometimes the most critical aspect of attending a meet-
ing, yet all too often, it fails to happen. That’s about to 
change. At ConnectLIVE! ASHP will change the way you 
network at live meetings and revolutionize how we prob-
lem-solve with our facilitated, participant-centric model. 
It’s networking on steroids accelerated by peer sharing 
and, in the end, it will help you find the connections and 
solutions you need to do your job faster, better, and safer.
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TUESDAY
8:00 a.m. – 10:00 a.m.

Unforeseen Dangers: Managing Hazardous Drugs  
Outside the Pharmacy

Join the industry’s experts on USP 800 for an interactive  

session on how to handle and administer hazardous drugs  

outside the traditional pharmacy setting. Learn to identify 

your system’s points of vulnerability and have your questions 

addressed.

Speakers: Ellen R. Kessler, M.D., M.P.H., FACP; Patricia C. Kienle, 

M.P.A., FASHP; Mikaela Olsen, APRN-CNS, M.S., ACONS

2:00 p.m. – 3:30 p.m.

Decision 2016: An Examination of Key Issues in  
Congress, Agencies, and the States Impacting 
Health-System Pharmacy

This session will explore the critical issues facing health sys-

tem pharmacists in Congress, federal agencies, and the states. 

Efforts to achieve provider status at the federal level, state 

activity, and key regulatory issues will likely be the focus of the 

session.  

Speakers: Nicholas Gentile, B.A.; Joseph Hill, M.A.; Kasey 

Thompson, Pharm.D., M.S., M.B.A.; Christopher Topoleski, B.A.

3:45 p.m. – 5:00 p.m.

Delirium Prevention: A Patient Safety Opportunity

Recipient of the ASHP Foundation’s Award for Excellence in 

Medication-Use Safety, this educational program includes an 

overview of the incidence, risk factors, and outcomes associ-

ated with delirium in hospitalized elders. Faculty will 

discuss a roadmap to implement, evaluate, and sustain 

a multicomponent interventional strategy for delirium 

prevention. Within this context, attendees will be able 

to identify key components that can be adopted at 

their organizations, considering available resources.  

Speakers: Mobolaji Adeola, Pharm.D., BCPS; Rejena 

Azad, Pharm.D., BCPS

WEDNESDAY
8:00 a.m. – 10:00 a.m.

Be the Hero: How to Resolve Common  
Workplace Dilemmas

It never fails. No matter how many sessions we attend, 

classes we take, or books we read, there always seems 

to be another frustrating workplace dilemma to deal 

with. A dysfunctional colleague, a boss who doesn’t  

listen, or a team that can’t communicate. In this  

session, we’ll talk about the keys to becoming the  

hero who is able to deal with some of the biggest  

issues pharmacy professionals are facing today.  

(REALLY! We polled ASHP conference attendees to 

learn about their WORST issues and situations as a 

foundation for this session!)  

Speaker: Leslie Stein, B.S.
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SUNDAY

8:00 a.m. – 9:30 a.m.

Meet and Greet with Pharmacy Leaders

Planned in cooperation with the  
ASHP Pharmacy Student Forum

Facilitated by Sara J. White, students will 

connect and interact with top practice lead-

ers in an exclusive and intimate environment.

Lead Facilitator: Sara J. White, M.S., FASHP, 

(Ret.) Director of Pharmacy, Stanford  

Hospital and Clinics, Palo Alto, Calif.

9:30 a.m. – 12:30 p.m.

Student Leadership Development 
Workshop

Planned in cooperation with the  
ASHP Pharmacy Student Forum

Calling all future leaders in the profession 

of pharmacy! This interactive session will 

expose you to the state of our profession 

and open your eyes to leadership opportu-

nities that await you. Learn practical ways to 

incorporate leadership into your professional 

life and start building an impressive CV.

FOR STUDENTS

MONDAY

12:45 p.m. – 1:30 p.m.

Student Advocacy Workshop

The session will provide an overview 

of the components of political  

advocacy as well as background  

on key issues affecting pharmacy  

students. You’ll get details on  

current provider status legislation,  

the Pharmacy and Medically  

Underserved Areas Enhancement 

Act (H.R. 592/S. 314), and learn what 

you, and your SSHP, can do to build 

support for the bills and help ensure 

that pharmacists are recognized as 

providers.

Speaker: John Spence
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10:30 a.m. – 12:30 p.m.

Facilitative Leadership: How to 
Get the Best out of EVERYONE 
on Your Pharmacy Team  
(Including Your Boss)

Does it sometimes feel like your 

team, your department, or your 

whole organization has irreconcil-

able differences? Although the gap 

between where your team is and 

where you want them to be may 

seem huge, a few key changes can 

help you manage this gap. This  

session shares those keys and will 

help you learn the elements to 

create a healthy team environment. 

Whether your team needs to move 

from garbage to good or from  

good to great, this session will  

help you explore how to help your 

team (including your boss) take  

that journey.  

Speaker: Leslie Stein, B.S.
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Educational Objectives
After participating in the 2016 Pharmacy, Practice, & Policy 

Meeting, participants should be able to:

n	 Contribute to leading change in their professional settings.

n	 Identify opportunities and challenges posed for the future 

of pharmacy.

Target Audience 
Activities are planned and structured to meet the professional 

development of pharmacists and pharmacy technicians in a  

variety of healthcare systems at all levels of practice, from 

front-line practitioners to seasoned leaders of multi hospital 

systems. The meeting is also relevant for policymakers,  

consultants, vendor representatives, and other professionals 

interested in networking, education, and policy updates on  

the most current topics shaping the profession today.

GENERAL EDUCATIONAL INFORMATION
ACPE Accreditation

The American Society of Health-System  

Pharmacists is accredited by the Accreditation 

Council for Pharmacy education as a provider 

of continuing pharmacy education.

Some states have special requirements for continuing 

education (CE) content. Please check with your state  

to determine if these programs meet your state’s  

requirements.

All CE must be claimed within 60 days of the live  

activity; no partial credit is granted.

Florida Department of Health Continuing  
Education Credits

Florida-licensed pharmacists must self-report their 

meeting CE credits to CE Broker.  ASHP is not offering 

Florida Consultant Pharmacy CE at this meeting.

Pharmacists

ASHP determines the number of contact hours for  

each session.  Registrants may earn up to 18.75 contact 

hours (1.875 CEUs) at the 2016 Pharmacy, Practice & 

Policy meeting.
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Attendees who choose Pharmacy, Practice & Policy as their 

primary meeting will still have complete and total access to all 

the sessions and events happening at any of the concurrent tar-

geted conferences: the Medication Safety Collaborative (MSC), 

Informatics Institute (I2), or the Ambulatory Care Conference 

(AC2). However, CE for non-pharmacists is available only for 

sessions held at the Medication Safety Collaborative.

REGISTRATION REMINDERS
FOUR MEETINGS.
Register on or before May 5, 2016 and save! ASHP discounted 

member rates also apply to members of collaborating organi-

zations and of the Canadian Society of Hospital Pharmacists 

(CSHP). All pre-registrations must be received by ASHP on or 

before June 6. If you miss the pre-registration deadline, you  

can register onsite. Register online or call 1-866-279-0681.

	 ASHP/Collaborator  
	 Members*	 Non-members

Register on or before May 5	 $599	 $965**

May 6 – June 6	 $660	 $1,025**

Onsite – after June 6 	 $755 	 $1,300**

Resident/Technician/Retiree	 $380	 $440**

Student	 $235	 $295

Physician/Nurse		  $655

*	 NOTE: If you are a member of a collaborating organization, 
but NOT a member of ASHP, to register at the member rate 
you must register online with the discount code or call  
customer service directly at 866-279-0681.

**	Non-member registrants automatically receive a  
complimentary 6-month ASHP Membership.

Encourage  
your patient safety  

colleagues to attend the  
Medication Safety Collaborative!

This meeting is designed for  

interprofessional education and  

collaboration. It’s also a great way  

to ensure that your entire team  

stays current on the latest  

safety practices  

and advances.
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